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1. IlosicHUTEILHAS 3aNIMCKA
1.1. Lenpb u 3aga4n JUCHUTIIMHBI
Llenb TUCIUTIITUHEL:
dbopMHUpOBaHWE Yy  CHENUATUCTOB TPEJICTABICHWW O TICUXOJOTMHM KOH(IMKTa  Kak
MEXIUCHUIUTMHAPHOW ~ O0JIACTH  3HAHUA, UW3YyYalolled TMNpUpoAy U  3aKOHOMEPHOCTH
BO3HUKHOBCHHUSI, TMPOTCKAHUSA W Da3pEHICHUS KOH(MIMKTOB, YMPABICHUS HMH B YCJIOBHUSIX
MHOT000pa3usi COBPEMEHHOT'O MHUPA.
3anaum:
® 03HAaKOMJICHHE CTYJICHTOB C OCHOBHBIMHU ITOJX0JaMH K U3yUYECHUIO KOH(PIUKTOB;
® O3HaKOMJICHHME CTYJEHTOB C METOJAAMH H3YyYE€HHUS U JHMATHOCTUKU MEXIMYHOCTHBIX
KOH(JIMKTOB;
e (GopMHpPOBaHUE y CTYJECHTOB IIPEICTABICHUI O (HEHOMEHOJIOTUH KOH(MIUKTOB;
e (opmupoBaHUE y CTYIEHTOB CIIOCOOHOCTH AaHAaTU3UPOBATh KOHKPETHHIE KOH(MDIUKTHBIC
CUTYAIMH C TIOMOIIHI0 OCHOBHBIX MOHATHUH TICUXOJIOTUHA MEKITUIHOCTHOTO KOH(PIIUKTA;
dbopMUpoBaHHE Yy CTYISHTOB TPEJICTaBICHH O BO3MOXHBIX CIOCO0AaX pa3pericHHs
MEXKJIMYHOCTHBIX KOH(JIMKTOB M POJIH TICUXOJIOTOB TIPH pa3penieHuy KOH(INKTOB

1.2. TlepeueHb MIaHUPYEMBIX PE3yJbTaTOB OOYUEHUS MO TUCIUILINHE, COOTHECEHHBIX C
MHJIUKAaTOpaMU JOCTUKEHHS KOMIIETEH LU

Komnerenmnus NuaukaTopbl Pe3yabTaThl 00yyeHHs
(Ko ¥ HAMMEHOBAHUE) KOMIIeTEeH Ui
IK-1 Crniocoben [IK-1.1 3naer 3HaTh: OCHOBHBIE  TEOPETHUECKHUE
pa3pabaThIBaTh MJIaHbI OCHOBHBIE THUIIBI MOAXOJbl K AaHaNu3y COLMAIBHOTO
pa3BUTHUS OpraHU3ALMM, KOH(JIMKTHBIX KOH(JIMKTA U CTICHU(PUUECKOE I HUX
OCYIIECTBIISATh CUTYyaluH, MOHMMAaHUE MEXaHU3MOB Pa3BUTHL
KOH(JIMKTOJIOTUIECKOE BO3HHUKAIOIIHX B KOH(JIMKTa; YMETh: aHAJIM3HPOBAThH
COIIPOBOX/ICHUE JesITeNIbHOCTH KOH(JIMKTHBIE CUTyallud Hu  (OPMBI
NEeSATEeIbHOCTH OpraHU3alui OpraHH3aINH pPa3BUTHUS COIMATBHBIX KOH(IJIUKTOB C
MTOMOUIbIO OCHOBHBIX
[IK-2 Cmocoben IIK-2.1 3naer MICUXOJIOTHYECKUX METOJIOB,
aHAJIM3UPOBATh KOH(PIUKTHBIE | CYIIHOCTb MOHATHS | MPOEKTUPOBATh HAOOpP METOJOB IO
CUTYaIliu B OPTaHU3AIIHSIX, KOH()JIMKTOTEHHBIA | OKa3aHHWIO MCUXOJOTHYECKON TTOMOIIN
naBaTh SKCIIEPTHHIE MOTEHIIUAT Y4aCTHUKAaM KOHKPETHOTO KOH(IUKTa
3aKJIFOUYEHUS O OpraHu3aluu Bnaners: 0a30BBIMU  CpeJCTBAMU
KOH(JIMKTOTEHHOM COLIMAJIbHO-TICUXOJIOTMYECKOM
MOTEHIMAJIe OPTaHU3allUH, JUArHOCTUKHU COIIMAIBHOTO
pa3pabaThiBaTh TEXHOJIOTHHI KOH(QJIMKTA W CPEACTBAMHU  €r0
pa3peleHus: KOpInopaTuBHBIX paspeiieHus, B~ YaCTHOCTH  —

KOH()JIUKTOB,
MUHUMU3HUPOBATH
KOH()JIMKTOTEHHBIH MOTCHIIUAIT
TaKTUYECKUX U
CTpaTErHUECKUX PEUICHUN B
yIpaBIeHUN

JTMArHOCTUKU OCOOEHHOCTEH oOpa3za
KOH(JIMKTA y €r0 Y4aCTHUKOB, MOJICTTH
pa3BuTUsl  KOHQUIHMKTA; pa3paboOTKu
CpeICTB yqacTust MICUXO0JIoTa-
MEIUaTOpa, MOMOINM B HAaXOXICHUH
YYaCTHUKAMH B3aWMOYCTPAUBAIOIINX
00e cTOpoHbI KOH(IUKTA

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30BaTEIbHOM MpOrpaMmbl

HAucuunimza

«IIcuxomorus

KOH(JINKTa

OTHOCUTCS K 4YacTd, (opMupyemoi

Y4aCTHUKaMH O6pa3OBaTCHBHHX OTHOIIEHUH OJI0Ka JUCHUITIIMH yqe6Hor0 IJ1aHa.




Jis OCBOEHUS TUCHMIUIMHBI HEOOXOIMMBI KOMIIETEHLUH, CHOPMHPOBAHHBIE B XOJE
u3ydeHus  crueayrommx jgucrumuinH:  OOmias  memxonorusi,  [lcwxonorust  JIMYHOCTH,
HuddepennnanbHas ICUXOIOTHS.

B pe3syibrare 0CBOCHHMS JUCIUTUIMHBI (POPMUPYIOTCS KOMITETCHIINN, HEOOXOIMMBIE IS
U3yUYEHHsS CIEeNYIOIMX TUCHUIUIMH M TPOXOXAEHUS TNpakTUK: OCHOBBI KOPIOPATHBHOMN
KynbTypsl, [lcuxomorust kaapoBOro MeHeKMeHTa, [Icuxomorus paspemnieHus: KOH(MIUKTOB B
OpraHu3aIHH.

2. CTpyKTYypa AUCHHUILINHBI
O61mas TpyA0EMKOCTh IUCHHUIUIMHBI cOocTaBiseT 3 3.e., 108 akagemuyeckux yaca (0B).

CTpyKTypa AMCUMIJIMHBI JJI 04HO# opMbl 00yUeHM s

O6beM aucIUIIMHBL B (hopMe KOHTAKTHOW pabOThl 00yYaromuXxcs ¢ MeAarornyeCKuMH
paboTHUKaMU U (WIM) JTULAMU, TPUBJIEKaEMbIMHU K pealn3alii 00pa30BaTeIbHONW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJICHUN YUCOHBIX 3aHITHH:

Cemect | Tum y4eOHBIX 3aHATHIA KonnuectBo
p 4acoB
5 Jlekn 32
5 CeMuHapsl 40
Bcero: 72

O06bemM nucHMIUIMHBL (MOAYJsi) B (pOpME CaMOCTOATENBbHON paboThl OO0yYaArOIIMXCS
cocTaBisieT 36 akageMUYecKux yaca(oB).

3. CoaeprkaHue QU CIUNJINHbBI

No Haumenoeanue pazoena
OUCUUNTUHDL

Cooepicanue

1 | Ilcuxonoruueckas TpaJuLys
U3Yy4EeHUs KOH(DIUKTA

Cormosiorust KOH()IUKTA U CTAHOBIICHHUE
KOH()JIMKTOJIOTUU

[ToHnmaHue KOH(IUKTA B IICUXOAHATN3E
CHTyalMOHHBIN MOJIX0] B U3yYCHUU KOH(IHKTA
DKcIepUMEHTATbHOE H3YUeHHE KOH(DINKTA U eTo
IMIUPHUIECKUE MOJICITH

2 | Meronp! usyuenus
KOH(IMKTa

DKcrepUMeHTaIbHbIE JTaHHbIE B 00JIaCTH UCCIIEI0BaHUS
KOH(JIMKTA

Bo03MOXHOCTH ONIPOCHBIX METOJIOB B IICUXOJIOTUU
KOH(IMKTA

Mojenb KOH(IUKTa

3 | Bunabl KoHGIUKTOB U UX
cneuugpuka

[TonsiTre BUga KOH(INKTA, KPUTEPHUHU BBIACIECHUS BUIOB
KOH(JIMKTOB

BHyTpriandHOCTHBIE KOH(IIUKTHI

MeXIMYHOCTHBIE KOH(IUKTHI

MeXrpynrnoBbie KOHQIUKTHI

KOoH(IUKTHI TMYHOCTH — Tpynna

4 (DaKTOpLI BO3HHMKHOBCHUA

JInuHOCTHBIE (baKTopBI BO3HUMKHOBCHUA KOH(i)J'II/IKTOB

paspernieHue

KOH(JINKTOB CutyanuonHsie (aKTOpbl BOSHUKHOBEHHS KOH(JIUKTOB
OOBbeKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(JIMKTOB
5 | KondaukrHoe Bo3nukoHoBeHue KOHQIUKTA
B3alMOJIEIICTBUE JuHamuka KoHpIMKTa
Crpareruu noBejieHus! B KOHQIIUKTE
Perynsaropbl KOHGJIMKTHOTO MOBECHHUS
6 | PaGora c koHQnukTamMu ¥ ux | OCHOBHBIE MOHATHUS YIIPABICHHUS KOHQINKTaMHU

B03MOXXHOCTH ICUXOTEpANUH ISl PA3PELICHUS




KOH(JIMKTOB
7 | IlocpeaHnyecTBo B VYyactue TpeTbell CTOPOHBI B pa3pelieHny KOH(MINKTOB
pa3perneHuy KOH(IUKTOB. CyTh MeIuaIuu Kak MeTo/1a pa3penieHusi KOH()INKTOB
Mennanus
8 | HaBwixu a3 exTuBHOTO DeHoMeH aCCEPTUBHOTO TIOBEJICHUS. Hagbiku
B3aMMO/JICVCTBUS B aCCEPTUBHOTO MOBEACHUS
KOH()JIMKTHBIX CUTYyaITUsIX HaBpiku mocpegHU4ECTBa B Pa3peIeHHH KOH(GIMKTOB
Pa3perienrie KOH(MIMKTOB MEXAY MPEICTaBUTEISIMU
pa3HbIX BO3PACTHBIX, COIMAIBHBIX, KYJIbTYPHBIX ITPYIII

4. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

Jiist ipoBeieH s y9eOHBIX 3aHSATHH MO JUCIUTUIMHE HCIIOIB3YIOTCS Pa3JInYHbIC
oOpa3oBaTenbHbIe TEXHOIOTUU. [[11 oprann3aium yaeOHoro npouecca MOKeT ObITh
UCTIOJIB30BaHO AIEKTPOHHOE 00yUYeHHE U (WIIN) TUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOIOTHH.
[Tpu npoBeneHNM y4eOHBIX 3aHATHI 00ECTIeYnBaeTCs Pa3BUTHE Y 00YYArOINXCS HABBIKOB
KOMAaHTHOW pabOThl, MEXKIMYHOCTHON KOMMYHUKAIIUH, TPUHSATHUS PEIICHUH, JTUICPCKAX KAaueCTB
(BKITIOUAs IPU HEOOXOAMMOCTH IPOBEICHUE UHTEPAKTUBHBIX JICKIHHA, TPYIIIOBBIX AUCKYCCHIA,
POJIEBBIX UTP, TPCHUHTOB, aHAIN3 CUTYAIIM U UIMHTAIIHOHHBIX MOJIEJICH, IPETIOIaBaHNe
JTUCIHILTIH (MOAYJeH) B (hopMe KypcoB, COCTABICHHBIX HA OCHOBE PE3yJIbTATOB HAyYHBIX
UCCIICZIOBAHHIA, B TOM YHUCIIE C YIETOM PErHOHAIBHBIX 0COOCHHOCTEH MPodecCHOHATBHOM
JeSITeIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH padoromareneii (11.34. [Tpukas Ne245).

B nepuosn BpeMEHHOro NMPUOCTAHOBJIEHUS MOCEIIEHUS OO0Yy4YarolIMMUCS MOMEIIEHUN U
tepputopun PITY nans opranuzamum ydeOHOTO mpolecca ¢ MPUMEHEHHEM HIIEKTPOHHOTO
o0y4yeHMs W JUCTAHLMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTHMM MOTyT OBITh MCIOJIb30BaHbI
clIelyIole 00pa30BaTeIbHbIE TEXHOIOTUH:

— BUJCO-JICKIIVH;

— OHJIAWH-JIEKIIMY B PEKUME PEATIBHOIO BPEMEHU;

— JIEKTPOHHbIC YUEOHUKH, yueOHble T0COOUs, HayUHbIC U3AAHUS B SJIEKTPOHHOM BHJIE U
JOCTYII K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JJIs1 JIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIBTALIUM C MCIIOJIb30BAHUEM TEIIEKOMMYHMKALMOHHBIX CPEJCTB.

5. OneHka JIaHMPyeMbIX Pe3yJIbTaTOB 00y4eHHs
5.1. Cuctema oLileHUBaHMs, UCIIOJIb3yEMa IIPU peaau3alun AucuumnHbl «IIlcuxomorus
KOH(JINKTa

dopmMa KOHTPOJIsSK Makc. KoJIH4ecTBO
0aJuI0B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 bannos
- KonmponvHas paboma (memot 1-3) |10 6annos 10 6annos
- KoHmponvHas paboma (memwi 4-3) 10 6annos |10 6annos
[IpomexxyTounas aTTecTarus B popme 40 6annos

3ayéra




HToro 3a cemectp (ducyuniuny)
3auyém

100 6annos

[Tonmy4yeHHBIH COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAIUIIMOHHYIO KAy OILIEHOK U B
niKaity oueHok EBponeiickoil cucteMsl nepeHoca U HakorieHus: kpeautos (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuLeit:

100-6annbHas TpaumonHas mKana [Mkana
IKasa ECTS
95 -100 A
2304 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TE€HO C

56 — 67 D
50_55 YIIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO F

5.2. KpI/ITepI/II/I BBICTaBJICHHUS OIleHKHU 1o auciumianHe «lIcuxomorus KOH(i)J'II/IKTa»

Banany/
HIkaJuaa
ECTS

OuneHka no
MUCHUILIMHE

Kpurtepun onieHKu pe3yabTaToB 00y4eHHs 1O
AUCHUILINHE

100-83/
A,B

«OTIUYHOY/
«3a4TEHO
(oTmmyHO)»/
«3a4TECHOY»

BrictaBnsiercst o0ydaromemycs, €Ciiu OH ITyO0KO 1
MPOYHO YCBOWJ TEOPETUUECKUI U MPAKTUICCKHIA
MaTepHall, MOKET MPOJEMOHCTPUPOBATH ATO HA 3aHATHIX
U B XOJI€ TPOMEKYTOYHOM aTTeCTaIl1H.

OO0y4aromuiicss HICUEPITBIBAIOIIE U JIOTUYECKHA CTPOMHO
u3araeT yueOHbIN MaTepual, yMeeT yBsI3bIBaTh TEOPHUIO C
NPaKTUKOM, CIIPABISIETCS C PeIICHHEM 3a/1a4
npogeccroHaIbHON HAIIPAaBICHHOCTH BBICOKOTO YPOBHS
CJIO’)KHOCTH, MPABIIILHO OOOCHOBBIBAET ITPHHSATHIC
peLIeHHS.

CB00OJIHO OpUEHTUPYETCS B YUEOHON 1
npogeccruoHaIbLHOM TUTEpaType.

OrneHka no JUCIHUILTMHE BBICTABISIOTCS 00ydaromeMycst ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U IPOMEKYTOUHON
aTTeCTalluu.

Komniereniuu, 3akpersi€Hnble 3a JUCUUILTAHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHIN.

82-68/

«XOporIo»/
«3a4TEHO
(xoporo)y»/
«3a4TEHO»

BricTaBisiercs oOyyaromemycsi, €ciid OH 3HaeT
TEOPETUUECKUN U IPAKTUUECKUNA MaTepHa, FpPaMOTHO U IO
CYILIECTBY M3JIaraeT ero Ha 3aHATHIX U B X0
IIPOMEXYTOUYHOM aTTECTALMH, HE I0IyCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OOyuatomuiicss IpaBUIbHO IPUMEHSET TEOPETHUECKHUE
MIOJIOXKEHHUS MIPU PEIICHNN MPAKTUYECKUX 3a7a4
npogeccroHaIbHON HAaIPAaBICHHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIaJIe€T HEOOXOIUMBIMHU JIJIsl 3TOTO HaBBIKAMU
U Ipu€Mamu.

JlocTaTOuHO XOpOIIO OPUEHTHUPYETCS B yUeOHOU U
npogeccuOHaIBLHOM JTUTepaType.




Banany/
HIkanaa
ECTS

OueHka no
JMUCIHUILTNHE

Kpurepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILTHHE

Onenka no JUCHUILTMHE BBICTABISIOTCS 00ydaromeMycs ¢
y4E€TOM PE3YNIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUU.

Kommnierenimu, 3akperniénnbie 3a JUCUUILTAHON,
c(hOpMHUPOBAHbI HA YPOBHE — «XOPOIIHIiY.

67-50/
D.E

«YIOBIIETBOPH-
TEIbHOY/
«3a4TECHO
(yoBneTBOpH-
TEJIBHO )»/
«3aUTCHO

BricTaBnsiercs oOydaromemycsi, €Ciiu OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUIN U MPAKTUYECKUI MaTepuall,
JIOITyCKAeT OTAETbHBIE OMIMOKH MPH €r0 U3JI0KEHUU Ha
3aHATHAX U B XOJI€ IPOMEXKYTOUYHOM aTTECTaLUH.
OOyuaromuiicst HCIIBITHIBAET OIPEICIEHHBIE 3aTPYAHEHUS
B IPUMEHEHNU TEOPETUUECKUX MOJIOKEHUM IIPU PELICHUH
NPaKTUIECKUX 3a/1a4 MPOo(ECCHOHATFHON HANPaBICHHOCTH
CTaHapTHOI'O YPOBHS CJIOKHOCTH, BJIAJCET
HEOOXOIMMBIMH JIJIsl 5TOTO 0a30BBIMH HaBBIKAMU H
puEMamu.

JleMOoHCTpHpYy€eT 1OCTaTOUHBIM YpOBEHb 3HAHUS yUeOHOI
JUTEPaTypBl IO TUCLHUILINHE.

Onenka no JUCIHUILIMHE BBICTABISAIOTCS 00ydaromeMycs ¢
Y4ETOM pe3yJIbTaTOB TEKYIEH 1 MPOMEKYTOUHON
aTTeCTallNU.

Komnerenuuu, 3akperui€HHbIe 3a IUCLHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIHY.

49-0/
F,FX

«HEYIOBJIIETBOPUTE
JIBHOY/
HE 3a4TEHO

BrictaBnsiercs oOyuatomemMycs, €Clid OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETHUUECKHUI U MPAKTUIECKUI
MaTepHal, JoIycKkaeT Irpyoble OIMOKY IpHU ero
U3JI0’)KEHUH Ha 3aHATHUSIX U B XO/1€ TPOMEKYTOUHON
aTTECTALlUN.

OOyuaronuiicst HCIIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
IIPUMEHEHNU TEOPETUUECKUX MOJI0KEHUH NPU PELICHUH
NPaKTUIECKUX 3a/1a4 MPOPECCHOHATFHON HAPaBICHHOCTH
CTaHapTHOI'O YPOBHS CJIO)KHOCTH, HE BIaEeT
HEOOXOJUMBIMU JJI1 TOTO HAaBbIKAMU U MpUEMaMHU.
JleMoHCTpHpYeT (parMeHTapHble 3HaHUs y4eOHOH
JIUTEPATYPBI 110 AUCLUIUIVHE.

OneHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOmEeMycs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALlUN.

KomMmnerennuun Ha ypoBHE «JIOCTaTOYHBII), 3aKPEIUIEHHBIE
3a AMCLUMIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHbIe cpecTBa (MaTepuabl) s TEKYIIETO KOHTPOIIs yCIIeBaeMOCTH,
MIPOMEKYTOYHON aTTECTAIIUU O0YHAIOIIUXCSI IO JUCIUTUTNHE (MOOYIt0)

KoHnTpoJibHbIE BONPOCHI K 0IIpOcam
Komnerenmuu: I1K-1.1, TIK-2.1

1. TeOpeTI/I‘{eCKI/Ie MPpCAIIOChIIIKU B UCCIICAOBAHUU KOH(I)J'II/IKTOB B pa60Tax I €pakjiura, COKpaTa,

Ilnarona.

2. KoudnukrHast monens obmectsa B Teopuu koHdukra JI. Kosepa, P. [lapennopda.




[IcuxoaHanuTHuecKask TPAAULIUS U €€ B3IV Ha IPUPOAY KOH(IIUKTA.

HccnenoBanue nmpobieMbl KOHPIUKTA B OT€YECTBEHHON TICUXOJIOTHH.

@dyHiaMeHTaNbHBIN aHaau3 Npupoas! kKoHduukTa o K. Jlesuny.

[Tpobnema GyHKITMOHATBHBIX TTOCIEICTBHM KOH(IMKTA B KOHIen i M. Jloifua.
CoBpeMeHHbIE MCCIEJOBAaHUS MEXKIMYHOCTHBIX KOH(IMKTOB B PaMKax JEATEIbHOCTHOTO
MTOJIXO/A.

8. Tumnomnorust KOH(QIMKTOB B OT€UECTBEHHON MICUXOJIOTHH.

9. Jlunamuka pa3BUTHS KOH(IMKTA: CPAaBHUTENbHBIA aHAJIW3 OTEYECTBEHHBIX WU 3alaJHbIX
HCCIIEI0BATENEH.

10. Cneundurixa KOHQIUKTOB B MEIarOrMYECKON JesITEIbHOCTH.

11. TpaH3akTHBIN aHATU3 B KOH(DIMKTOIOTHH.

NownkAEwWw

6. YueOHO-MeTOAMYeCcKOEe H MH(POPMALTMOHHOE 00ecrneyeHue JUCIUIIMHBI

6.1. Cnucok MCTOYHMKOB U JIUTEPATYpPbI

1 Anyynos A.A., [Ipowanos C.B. Kondaukronorus. — M., 1997.

2 Bopoowceiikun U.E., Kubanoe A.Al., 3axapoe /].K. Kondauxroonorus. — M.: Uudpa-M,

2000.

I'puwuna H.B.[laBaiite norosopumcs. — JI.: Cosa, 1993.

4 Japenoopgp P. DnemeHTHl Teopu: coruaibHOoro koHbiukra. // Corumosorndeckue
uccnenoBanus. — 1994. — Ne5. — C. 35-40.

5  Hownyos A.U., Ilonozosa T.A. Tlpobnembl KOHQHMKTA B 3amaHOW COIUATBHOMN
ncuxonorun //Ilcuxonorunueckuit xxypHai. — 1980. — T. 1. — Ne6. — C. 119-133.

6 Jmumpues A., Kyopssyes B., Kyopssyes C. BBenenue B 00IIyI0 TEOPUIO KOH(JIUKTOB. —
M., 1993.

7 Kopuenuyc X., @etip Ill. Beiurpatb MOKeT KaXIbIl: Kak pa3peuiarb KOH(QIUKTHL. — M.:
Crpunrep, 1992.

8 Jlumeax M.E. llcuxomormdeckoe aukumo. YdueOHoe mocobme. 2-¢ m3a. — PocrtoB H//I:
®enukc, 2005.

9 Pyoun I, Ilpyum /J[., Kum C.X. Coumanbnpiii KoHDIUKT. — M., 2001.

10 Cuvicenxo B.A. Cynpyxeckue KOHQIUKTBL. — M.: Mbicib, 1989.

o

6.2. Ilepeuens pecypcoB HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «IHTepHeT».
* https://psychologyofcommunication.jimdo.com
* http://elibrary.ru/ - Hay4yHO-3JIeKTpOHHAs1 OUOINOTEKA.
* http: //bookap.info - «bubnuoreka ncuxonornyeckoit mureparyps» BOOKAP
* http: //lib.ru/PSIHO — «bubanoreka MaikoBa
* http: //scitylibrary.h11.ru/Library.htm - BuptyansHas 6ubanoTeka mo ncuxoaoruy —
* http: //www.book-ua.org - bubnuoTeka 31eKTpoHHBIX yueOHMKOB Book-ua.org
* [Touckoseie cuctemsl: Yandex, Google, Mail.
7. MatepuaJIbHO-TEXHHYECKOe o0ecnedeHue JUCIUNINHBI

B kadecTBe MaTepuUambHO-TEXHUYECKOTO OOECTEUEHUs! AUCHUIUIMHBI HCIOJB3YIOTCS
MYyJIbTUMEANINHBIE CPENICTBA, YUeOHbIC (UIBMBI, TUIAKAThI, HATJSAHBIC TIOCOOUS; TpeOOBAaHUS K

AyAUTOPUAM — aKaACMHUYCCKUC ay TUTOPHUHU, O60py2l0BaHHLIC MyJ'IBTHMe,Z[HfIHBIMH CpcacTBamMHu.

CocraB nporpammuoro odecnedyenus (IIO)

Nen Haumenosanue 110 [IpousBoaurens Crocob

/i pacrpocTpaHeHus
1 Adobe Master Collection CS4 Adobe JINIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE




3 Windows 7 Pro Microsoft JINLIEH3MOHHOE

4 AutoCAD 2010 Student Autodesk cBOOOIHO
pacupocTpaHsIeMoe

5 Archicad 21 Rus Student Graphisoft cBOOOIHO
pacipoCcTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMICH3UOHHOE

8 SPSS Statisctics 25 IBM JINIIEH3MOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | nu1ieH3MO0HHOE

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JINICH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMLIEH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIMIICH3UOHHOE

15 | Visual Studio 2019 Microsoft JINLIEH3MOHHOE

16 | Adobe Creative Cloud Adobe JIMIIEH3UOHHOE

17 | Zoom Zoom JIMIICH3UOHHOE

8. OGecneuenne 00pa3oBaTeILHOIO NMPoIECca s JHUI ¢ OTPAHHYEHHBIMH BO3MOKHOCTAMU
310POBbSI 1 HHBAJIN/IOB

B xone peaimn3an IUCHUIIMHBI UCIIOJIB3YOTCA CICAYIOMIUC JOMOJIHUTCIIBHBIC MCTOABI

o0ydeHus1, TeKYIIero KOHTPOJIS YCIEBAEMOCTH M IMMPOMEKYTOYHON aTTECTAIlMH OOYJArOIIUXCS B
3aBHCHMOCTH OT UX WHAMBUAYAIbHBIX OCOOEHHOCTEH:

JUTSL CIIETBIX U CIIA00BUISIINX

JeKIUU O(QOPMIISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C IOMOIIBIO
KOMIThIOTEPA CO CIIEIUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICYECHUEM;

MUChMEHHBbIC 3aJaHusl  BBIMIONHSAIOTCA HA KOMIBIOTEpE CO  CHEIHaTU3UPOBAHHBIM
HpOTpaMMHLIM O6€CH€‘~I€HI/I€M, NN MOFYT 6I)ITI) 3aMCHCHBI yCTHI)IM OTBETOM,
oOecrieunBaeTCsl HHANBUAYAbHOE paBHOMEpHOE ocBenieHue He meHee 300 okc;

JUIA  BBIMIOJIHEHUS 3a/laHds TPU HEOOXOJUMOCTH TMPEAOCTABISIETCS YBEIHMYMBAIOIIEe
YCTPOKCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUMBAIOIINX YCTPOUCTB;
MMMCbMEHHBIC 3a/TaHMsI OPOPMIISIOTCS YBETUUSHHBIM MIPUDTOM;

9K3aMEH U 3au4€T MPOBOJATCS B YCTHOU (hopMe HIIM BBITIONHSAIOTCS B MUCbMEHHOM (hopme Ha
KOMITbIOTEPE.

U TIIYXUX | CJ'Ia6OCJ'IBIH_IaH_II/IXZ

JICKOIUN O(bOpMJ'ISIIOTCSI B BHJAC JJICKTPOHHOIO JOKYMCHTA, JII/I60 MpEaAOCTaBIACTCA
3BYKOYCHJIMBAIONIAs armapaTypa WHAUBHIYaTbHOTO ITOJIb30BaHMS,

MUChbMEHHBIC 3a[aHHUs BBIITOJTHIIOTCS HA KOMITBIOTEPE B TMCBMEHHON (opMe;

AK3aMEH U 3a4€T MPOBOJIATCS B MUChbMEHHOU (hOpME Ha KOMIBIOTEPE; BO3MOXKHO MTPOBEICHUE
B (hopme TecTupoBaHMSI.

JJI JIn ¢ HAPYIICHUAMUA OIIOPHO-ABUT'ATCIIBHOIO armapara:

JeKIUu  OQOPMIISIOTCS B BHUAE DJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMITBIOTEpA CO CIEIMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUCHUEM;
IINCHbMCHHBIC 3alaHusA BBITIOJTHAKOTCA Ha KOMIIBIOTECPE cO CrICUAJIM3UPOBAHHBIM
MIPOrpaMMHBIM 00€CTICUeHUEM;
9K3aMeH U 3a4€T MPOBOJATCS B YCTHOW ()OpME WIIM BBITIONHSIOTCS B MUCBMEHHOU opMe Ha
KOMITBIOTEPE.

[Tpu HEOOXOMUMOCTH TIPETyCMAaTPUBACTCS YBEIIUICHUE BPEMEHH IS TIOATOTOBKU OTBETA.




[Iponienypa  mpoBefeHHs  NPOMEXKYTOUHOM  aTrectamuu Ui OOyYaroIIUXCs
YCTaHABIMBAaeTCS C YYETOM WX HHIAWBHIYaJbHBIX TCUXO(DHU3HMYECKUX OCOOCHHOCTEH.
[TpomexxyTo4uHas aTTecTals MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHUH TPOLEAYPHl OICHUBAHUS PE3YNNBTAaTOB OOYUYCHHS MPEIyCMaTPHBACTCS
UCTIOJNIb30BAaHUE TEXHUYECKHX CpEACTB, HEOOXOIMMBIX B CBS3M C HMHIUBUAYaJbHBIMU
0COOCHHOCTSIMH O0YyJaromuXxcsi. T CPEACTBa MOTYT OBITh TPEIOCTABICHBl YHHBEPCHUTETOM,
WJIA MOTYT HCIIOJIb30BATHCSl COOCTBEHHBIC TEXHUYECKHE CPE/ICTBA.

[lpoBenenne mpouemaypbl OLEHUBAHUS PE3YIBTAaTOB OOYyYEHHUS JIOMYCKaeTcsl C
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

Ob6ecnieunBaeTcst 10CTyN K MH(POPMAIIMOHHBIM U OnbinorpaduyeckuM pecypcam B CETH
WutepHer s kaxaoro oOydaromierocs B (oOpMax, aJalTHPOBAHHBIX K OTPAHUYCHUSAM HX
3I0OPOBBS U BOCIIPUATHUS HH(DOPMAITHH:

JUISL CIICIIBIX U CJIA0OBUISAIINX:

— B II€YaTHOW (opMe YBEINICHHBIM HIPUPTOM;
— B ¢opMe 2JIeKTPOHHOTO IOKYMEHTA;

— B (popme ayamnodaiina.

JUTSL TIIYXUX U CJIa0O0CIIbIIIAIINX:

— B IIeUaTHOU (opme;

— B (hopMe IEKTPOHHOTO JOKYMEHTA.

IUIs1 O0YYaroIUXCs ¢ HAPYUICHUSIMU OMOPHO-/IBUTaTEIBHOTO arapara:
— B IIeUaTHOM (opme;

— B (hopMe 3IIEeKTPOHHOTO IOKYMEHTA;

— B (popme ayaunodaiina.

Y4eOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOW W CAMOCTOSTEIIEHOW PabOThI, HaydHasI
O6ubJIMOoTEeKa M HMHBIE TOMEIIEHUs Ui 00y4YeHHs OCHAIIEHBI CHEelHaTbHBIM 000pYyIOBaHUEM H
YY9eOHBIMH MECTAMHU C TEXHHYECKHUMH CPEICTBAMHU O0YUCHUS:

JUISL CIICTIBIX U CJIA0OBUISAIINX:

— YCTpOHCTBOM JJIsl CKaHUpOBaHus U uteHus ¢ kamepoit SARA CE;

— nucmeeM bpaitnss PAC Mate 20;

— mpunTtepoM bpaiing EmBraille ViewPlus;

JUTSL TIIYXUX U CJIa0O0CIIBIIIAIINX:

— aBTOMATHM3WPOBAaHHBIM pa0OYMM MECTOM ISl JIIOJeH ¢ HapymieHWeM CciyXa |
c71a00CIIBIIIAIINX;

— aKyCTHYECKHH yCHJIMTEb U KOJIOHKH;

111 00yYaroIuxcs ¢ HapyUIEeHUsIMU ONOPHO-/IBUraTeIbHOTO arnmapara:

— TNEepeBUKHBIMU, PETYIUPYEMBbIMU 3proHoMudeckumMu napramu CHU-1;

— KOMITBIOTEPHOW TEXHUKOW CO CHEIMaTbHBIM MTPOrPaMMHBIM 00eCIIeUeHUEM.

9. MeToguyeckue MaTepuaJbl

9.1. Ilnansl cemunapckux 3aHATAR 7151 O9HON HOPMBI 00yUEHHS
Kommerenmum: I1K-1.1, T1K-2.1
Tema 1. IlcuxoJsioruyeckasi TpaauIus U3y4eHHsT KOH(INKTA
Ilenp 3aHATHA: O3HAKOMIJIGHHME CTYJIEHTOB C BO3HUKHOBEHUEM, DAa3BUTHEM H
COBPEMEHHBIM COCTOSIHUEM M3Y4YEHHUSI KOH(DIMKTOB B TICHXOJIOTHH.
dopma npoBeIeHUs — TUCKYCCHUS.
Bormpocs! 1 06cyxaeHus:
e Cormmornorusi KOHGIUKTA U CTAHOBJICHUE KOH(MIUKTOIOTHN
o [loHumanue KOH(IUKTA B ICUXOAHATIH3E
e CuTyalMOHHBIA NOJXO/ B U3yUYCHUH KOH(IIUKTA
e DKcIepUMEHTATbHOE U3yUeHHE KOH(DIUKTA U €T0 SMIUPUIECKUE MOJICITH



Jlutepatypa: cm. pasaeinsl 6.1 u 6.2.

Jlns 3aHsATHIT HE00X0MMa IPOCTOPHAs ayAUTOPHUS, B KOTOPOH MOXKHO MOAU(PHUIIMPOBATH
IIPOCTPAHCTBO 3aHATUN — NEPEIBUTraTh MAPThl U CTYJbs WIM TPEHUHIOBBIM Kiacc. Taxxke
HEOOXOIUM JIOCTYII B UHTEPHET.

Tema 2. Meroab! u3yuyeHusi KOH(IMKTA
Lenb 3aHATHSA: O3HAKOMJICHHE CTYJICHTOB C METOJaMM HU3yYeHHs KOH(IMKTOB,
BO3MOKHOCTSIMH U OTPAHUYEHUSIMH 3TUX METOJIOB.
dopma NpoBeACHUS — TUCKYCCHSL.
Borpocs! 1i1st 00Cyk1eHus:
e DKcIepUMEHTAJIbHbIE JaHHbIE B 00JACTH UCCIIEI0BaHUS KOH(IINKTA
e B03MOXHOCTH OMPOCHBIX METOJIOB B IICUXOJIOTUU KOH(IUKTA
e Moens KOHPIIUKTA
Jluteparypa: cM. paznaeinsl 6.1 u 6.2.
Jnist 3aHATHIT HEOOXO0IMMa TIPOCTOPHAS AyJUTOPHS, B KOTOPOH MOKHO MOAH(DUIINPOBATH
IIPOCTPAHCTBO 3aHATUN — NEPEIBUTraTh MAPTHI U CTYJbsS WIM TPEHUHIOBBIM Kiacc. Taxke
HEOOXO0IUM JIOCTYII B UHTEPHET.

Tema 3. Buabl KOHQIMKTOB U UX crienupuKa

Llenb 3aHATUSA: 0O3HAKOMJIEHHE CTYJEHTOB C BUAAMU KOH(UIMKTOB U UX CHEUPHUECKUMU
4epTaMH.
®dopma NpoBEAECHUS — TUCKYCCHSL.
Bormpocs! 1 06cyxaeHus:
[TonsiTue Bua KOHQIUKTA, KPUTEPUHN BbIIETICHHS BUI0B KOH(QIUKTOB
BHyTpHIN4HOCTHBIE KOH(IJINKTHI
MeXIMYHOCTHBIE KOH(IUKTHI
MeXrpynmoBbie KOH(IUKTHI
KoHpANKTE TMYHOCTD — rpyIna
Jlutepatypa: cm. pasaensl 6.1 n 6.2.
Jlns 3aHsATHIT HEe00X0MMa IPOCTOPHAs ayAUTOPHUS, B KOTOPOH MOXKHO MOAU(PHUIIMPOBATH
IIPOCTPAHCTBO 3aHATUH — IEPEABUraThb IAPThl U CTYJbs WM TPEHUHIOBBIA Kiacc. Taxxke
HEOOXOIUM JIOCTYII B UHTEPHET.

Tema 4. ®aKkTOpPbI BOBHUKHOBEHHUSI KOH(PIUKTOB
Lenb 3aHATHSA: O3HAKOMIICHHE CTYJCHTOB C BO3MOKHBIMU (haKTOpaMH BO3HHUKHOBEHUS
KOH(JIMKTOB.
dopma NpoBeACHUS — TUCKYCCHSL.
Bormpocs! 1y1st 00Cyk1eHus:
e JInyHOCTHBIE (PAKTOPHI BOBHUKHOBEHHS KOH(IUKTOB
e CutyanuoHHble (aKTOPbl BOSHUKHOBEHHS KOH(QIIUKTOB
e OObexTUBHBIC (PAKTOPHI BOSHUKHOBEHHUS KOH(IINKTOB
Jluteparypa: cM. pazzaeinsl 6.1 u 6.2.
Jnist 3aHATHIT HEOOX0IMMa TIPOCTOPHAS ayJUTOPHS, B KOTOPOH MOKHO MOAH(DUIIMPOBATH
IIPOCTPAHCTBO 3aHATUN — NEPEIBUTaTh MAPTHI U CTYJbsS WIM TPEHUHIOBBIM Kiacc. Taxke
HEO0OXO0UM JIOCTYIl B UHTEPHET.

Tema S. Kon(iukTHOE B3aUMoOJeiicTBHE
Llenb 3aHATHS: O3HAKOMJICHHE CTYACHTOB C MCCIEIOBAaHUSAMU B 00JaCTH KOH(MIUKTHOTO
B3alMOJICICTBUS, CTPATETUSIMU MIOBEJICHUS B KOH(IMKTE U UX OCOOEHHOCTSAMHU.
®opma nMpoBeACHUS — TUCKYCCHSL.
Bormpocs! 1 06cyxaeHus:
e Bo3HukHOBeHHE KOH(DIMKTA



e JluHamMMKa KOH(IMKTA
e Crpareruu noBecHUs B KOHDIUKTE
e Perynaropsl KOHQJIUKTHOTO MOBEICHHS
Jluteparypa: cM. paznaeinsl 6.1 u 6.2.
Jnist 3aHATHIT HEOOXO0IUMa TIPOCTOPHAS AyJUTOPHS, B KOTOPOH MOKHO MOAM(DUIIMPOBATH
IIPOCTPAHCTBO 3aHATUN — NEPEIBUTraTh MAPTHI U CTYJbsS WIM TPEHUHIOBBIM Kiacc. Taxoke
HEOOXO0IUM JIOCTYIl B UHTEPHET.

Tema 6. PaGora ¢ kOHQIMKTAMHU U UX pa3pelieHue
Llenb 3aHATHS: 03HAKOMJICHHE CTYACHTOB C BO3MOXHOCTSMH PaOOThl ¢ KOH(QJIUKTAMH U
croco0amMy KOHCTPYKTHBHOTO Pa3pelIeHust KOH(INKTOB.
dopma npoBeIeHUs — TUCKYCCHUS.
Bormpocs! 1 06cyxaeHus:
e  OCHOBHBIE MTOHATHSI YIIPABIECHUS KOHPIUKTAMH
e B03MOXHOCTH IICUXOTEpaNuu AJs pa3pelieHus KOHQINKTOB
Jlutepatypa: cm. paszaenst 6.1 u 6.2.
Jlnis 3aHATHI HeOOX0IMMa MPOCTOPHAs ayJUTOPUs, B KOTOPOH MOKHO MOAM(DUIIMPOBATH
IIPOCTPAHCTBO 3aHATUH — IMEpPEABUraTh INMApThl U CTYJbs WIM TPEHUHIOBBIA Kiacc. Taxxe
HEO0XO/IUM JI0OCTYI B UHTEPHET.

Tema 7. IlocpenHn4yecTBO B pa3penmieHnd KOHQIUKTOB. Mennamus
Lenb 3aHATHSA: 03HAKOMIICHHE CTYJICHTOB ¢ (hopMaM¥ OCPETHHYECTBA MPH Pa3peIIeHUH
KOH(JIUKTOB.
®opma npoBeAECHUS — TUCKYCCHSL.
Bomnpocs! 11 o6cyxaenus:
e VYuyacTHe TpeTheil CTOPOHBI B pa3pelieHUH KOHPIUKTOB
e CyTh MeAMAlMU KaK METOJA pa3pelieHuss KOHQIUKTOB
Jluteparypa: cM. paznaeinsl 6.1 u 6.2.
Jnist 3aHATHIT HEOOXO0IMMa TIPOCTOPHAS AyJUTOPHS, B KOTOPOH MOKHO MOAH(DUIINPOBATH
IIPOCTPAHCTBO 3aHATUN — NEPEIBUTaTh MAPTBI U CTYJbsS WIM TPEHUHIOBBIM Kiacc. Taxxke
HE0OXO0IUM JIOCTYIl B UHTEPHET.

Tema 8. HaBbiku 3¢ (peKTHBHOrO B3auMO1eiicTBUSI B KOHQIMKTHBIX CUTYALHAX
Ilenb 3aHATHA: 03HAKOMIICHHE CTYJICHTOB €O criocodamu 3(p(peKTUBHOrO M acCCEpTUBHOTO
MOBEJICHHUS B KOH(PJIMKTHBIX CUTYaITHSX.
®dopma NpoBEAECHUS — TUCKYCCHSL.
Bomnpocsr qy1st o0cyxaenust:
e deHOMEH accepTUBHOIO MoBeieHNsA. HaBbIKM acCepTUBHOTO MOBEICHUS
e HaBblku ocpeTHUYECTBA B pa3pelIeHUH KOH(INKTOB
e PazpenieHre KOHQIIMKTOB MEXAY MPEACTABUTENSIMH Pa3HbIX BO3PACTHBIX, COLMATIBHBIX,
KyJbTYPHBIX TPYIIIT
Jlutepatypa: cm. pasaeinsl 6.1 u 6.2.
Jlns 3aHsATHIT HEe00X0MMa IPOCTOPHAS ayAUTOPHUS, B KOTOPOH MOXKHO MOAU(PHUIIMPOBATH
IIPOCTPAHCTBO 3aHATUN — IEPEABUraThb IMApPThl U CTYJbs WM TPEHUHIOBBIA Kiacc. Taxxke
HEOOXOIUM JIOCTYII B UHTEPHET.



AHHOTAIUA JTNCHUTIJIMHBI

Hens nucuuninzeL:
dbopMUpOBaHHE Y CHEIHAJUCTOB MpPEACTaBICHUM O TICUXOJOTMH  KOH(MIUKTAa  Kak
MEXIUCUUIUIMHAPHOM ~ 00JacTW  3HAHWs, HW3ydalolled MNpupoJy UM 3aKOHOMEPHOCTH
BO3HHUKHOBEHUS, MPOTEKaHUs MU pa3peuieHus KOH(DIUKTOB, YNpPaBIECHUS HMH B YCIOBUSX
MHOT000pa3usi COBpEMEHHOTO MUpA.
3agauu :
® 03HAKOMJICHHE CTYJEHTOB C OCHOBHBIMHU MOJXO0/IaMH K H3YYEHUIO KOH(IINKTOB,
® O03HAKOMJICHHE CTYIEHTOB C METOAAMU H3YyYEHUS U JUArHOCTHKH MEXKIMYHOCTHBIX
KOH(JIMKTOB;
e (opMHpOBaHHE Y CTYACHTOB IPEICTABICHHUH O (EHOMEHOIOTHUH KOH(IINKTOB;
e (opMHpOBaHHME Yy CTYJEHTOB CHOCOOHOCTM aHAJIW3UPOBAaTh KOHKPETHbIE KOH(IMKTHBIE
CUTYaIlMH C TIOMOIIBI0 OCHOBHBIX MOHITHH MICUXOJIOTMH MEKITMUYHOCTHOTO KOH(IIUKTA;
e (QopMHpOBaHHME Yy CTYIEHTOB IMPEICTABICHHA O BO3MOXKHBIX CHoco0ax pa3peuieHus
MEXJIMYHOCTHBIX KOH(IMKTOB M POJIHM TICHXOJIOTOB MPH Pa3peIeHuH KOH(IUKTOB

B pesynbrare ocBOCHUS TUCIUILTUHBI 00YYaIONIUICS JOIKEH

3HaTh: OCHOBHBIE TEOPETHYECKHE TMOJIXOABl K AaHAJIM3y COIMAIbHOTO KOH(QIMKTA W
cniennpuvecKkoe Ik HUX TOHUMaHUe MEXaHU3MOB Pa3BUTHS KOH(IIUKTA;

VYMeTh: aHaTM3UPOBaTh KOH(MIMKTHBIC CUTyallud U (OpMBI pa3BUTHS CONMAIBHBIX KOH(INKTOB
C TIOMOUIbI0 OCHOBHBIX TICHXOJOTHYECKHMX METOJIOB, MPOEKTHPOBAaTh HAOOp METOJOB IO
OKa3aHUIO MICUXO0JIOTNYEeCKOH OMOIIN YYaCTHUKaM KOHKPETHOTO KOH(IUKTA

Bnaners: 0a30BBIMH CpEICTBAMH COIMATBHO-TICUXOJIOTUYECKON JUAarHOCTUKH COIMAIbHOTO
KOH(JIMKTa U CPECTBAMH €T0 pa3pelIeHus], B YaCTHOCTH — JIUarHOCTHKH OCOOEHHOCTEH oOpasa
KOH(JIMKTA y €r0 yYaCTHHUKOB, MOJIENM Pa3BUTHA KOH(MIHMKTA; pa3pabOTKH CpPEACTB Yy4acTHs
MICUXO0JIOTa-MEANATOpa, MOMOIIM B HAXOXAEHHHM YYaCTHUKAMH B3aMMOYCTPaMBAIOIIMX 00€
CTOPOHBI KOH(IUKTA
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